UTTER HEALTH EMPLOYEE’S WORK EXPERIENCE (NURSING ASSISTANT)
JOB SUMMARY
Utter Health public health facility that is committed to the best standards of customer relation principles for its fellow staff members, visitors, and patients. Staff members are required to serve as role models by showing behaviors and relations that are exemplary when working with visitors, fellow staff members, and patients.
A certified nursing assistant (CAN) is a supportive partner of the registered nurse whose function is to perform work assigned to him/her by the acting nurse. The individual in this position performs and practices necessary nursing procedures, which he/she learned during the certification program.
The nursing assistant is expected to respect every family and patient's privacy and dignity, practice medical asepsis, and maintain objectivity at all times during patient care. The individual is expected to adhere to all hospital safety procedures and policies and respond appropriately during emergencies. Last but not least, the CNA is required to use accurate written and verbal communication. The assistant nurse cares for stable patients but may also work directly with the registered nurse to aid in the care of ill patients. 
Assistant nursing is known to contribute a lot to the economy. According to studies, investment into this career contributes to the community empowerment where these assistant nurses work and live, which contributes much to the strengthening of local economies.
MAJOR RESPONSIBILITIES
The acting assistant nurse is expected to perform the following responsibilities:
1. Provide direct primary and physical care, nursing treatments, and procedures to patients following the policies of Utter hospital
2. Commit himself to the highest standards of patient safety.
3. Demonstrate good interpersonal relations and skill with patients, visitors, and other staff members
4. The employee should show a commitment to excellence and quality.
5. The employee must show a commitment to sensitive, sincere, and courteous family and patient-centered customer care.
JOB REQUIREMENTS
· Education- A diploma from high school or an equivalent and Graduate of Wisconsin State-approved Nursing assistant program 
· Work experience- recent one-year experience as a NA
· Dress code- Assistant nurses must wear closed shoes, a medical uniform, casual attire (slacks, khakis, pants, jeans, etc.), and a scrub set. Assistant nurses should ensure that abdominal areas and midriffs are well covered. Skirts and dresses are highly discouraged.
· Working hours- works hours range from 6:30 am to 6:30 pm. Working hours may vary in times of emergencies.
· Certifications and Licenses- CPR certification is mandatory

· Required skills- I) knowledge and ability to perform NA functions.
                            ii) Knowledge and ability to document and read 
                            Iii) Knowledge of all safety measures used during the provision of patient care 
                            IV) The ability to communicate effectively with co-workers, visitors, family                            members, and patients 
                             V) Knowledge to practice the aseptic technique
                             VI) Possess knowledge of the principles of development and growth for the appropriate age group
NOTE: Assistant nurses will be paid a starting salary of $ 28,288 per month. In case of a promotion that will only come through a letter from the manager's office due to an assistant nurse's hard work, the salary is subject to change. 
All assistant nurses wishing to join the Utters union of nurses are requested collect an application form from the inquiry desk. After filling the condition, one must pay the registration fee and wait for the secretary's call on the matter.
Arrangements on additional training for nurses and their assistants that commences at the beginning of every year will be communicated to the staff members at an appropriate time.
CHALLENGES AND OPPORTUNITIES
Assistant nursing, like any other job, is subject to challenges and opportunities. Some of the challenges faced by assistant nurses include: different juggling responsibilities- an assistant nurse has to check and record emotions, moods, food intake, and vital signs of patients as their day to day task, which may be extra work considering their low salaries.
Secondly, assistant nurses may have to work for long hours as patients may sometimes need constant care. Lastly, an associate nursing job may be physically demanding. It requires caring for immobile patients, helping them get to the washrooms, bathing them, and helping them walk around and sit up.  This kind of work may take a lot out of a person.
On the other hand, opportunities are also vast. Assistant nurses are lucky because they learn something new every day as they interact with lots of people. They also learn new skills of communication from regular interactions with patients, visitors, and co-workers. The virtue of patience is also evident in most assistant nurses who are used to taking care of disabled or ill patients that require more time to do things.
Technology
In the nursing field, new technologies is known to allow RNs communicate more effectively and improve efficiency. While new technology positively impacts on patient care, some nurses and their assistants have had oppositions about new technology on the account that it takes away personal interaction. Nurses claim that improved technology is a risk as it threatens to replace person to person interaction between patient and nurse. Other nurses claim that new technology decreases errors among nurses and their assistants who are at a high risk of making mistakes after working for long hours.
Economics
Downturns and recession in economic may lead to budget cuts and reduced services in the health sector which is shown by hiring freezes and precipitate layoffs. Nurses and their assistants being the largest group of professionals in the healthcare sector are adversely affected by reductions in costs. Economic recession destabilizes the labor market for nursing with potential negative outcomes.
Employee demographics
Most assistant nurses are below the age of 45, and their median height is approximately age 36. Over a third of the workers working in Utter are African Americans or blacks.
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EMPLOYER AND EMPLOYEE RIGHTS
The right to health and safety at work
The safety of assistant nurses from workplace induced illnesses and injuries is essential to the associate nurses themselves, nurses, and the patients they serve. Employers have a general responsibility to provide a healthy and safe workplace completely free from serious recognized hazards. This is according to the OSHA standards regarding employees’ protection on the job. OSHA standards are known rules that describe how employers are to use to protect their staff from hazards. The middle requires that assistant nurses' employers provide them with personal protective equipment such as masks, respirators, gloves, and earplugs free of charge when needed. It is the employer's responsibility to find out when protective gear is required. The standards also limit the amount of noise, substances, or chemicals, especially those hazardous that assistant nurses are exposed to. Employers are to monitor all hazards and keep records of illnesses and injuries that occur at work. Assistant nurses should be provided with sharp instruments and needles that have built safety features to prevent cuts or skin punctures that could expose infectious diseases. 
Employees, on the other hand, also have responsibilities to maintain a healthy and safe workplace. These obligations may include: employees must comply with their employer's procedures and policies based on OSHA's commitment. Assistant nurses are also expected to inform their nurse managers and other individuals with high ranks of any violence like verbal abuse, intimidation, or bullying in the workplace. It is also the employee's responsibility to use proper body mechanics when pushing, lifting, or otherwise to work with patients. To avoid infections, assistant nurses around the facility must wear protective gear provided by the employer whenever indicated. Finally, each employee is to voice his/her concern about purchasing ergonomic or lifting equipment to their employers.
Employment and equality legislation right
[bookmark: _GoBack]Government believes that all workers should have equal rights and is committed to fighting all forms of discrimination in workplaces and promote equality. It is recognized worldwide that places of work are strategic entry points to free society away from racism. Through public acts, the government places much emphasis on supporting the affiliate unions in representing the rights of workers. Employers must show equality among all workers and shun discrimination irrespective of their race, color, gender, and physical appearance. The legislation prohibits discrimination by employers on grounds of age, disability and marital status, family status sexual orientation etc.
According to the equity act, it is against the law for any employer to treat an employee less favorably or unfairly than someone else just because of a personal characteristic. Employees are protected against discrimination in the places of work at all stages of employment. At any of the job's steps, it is against the law for an interviewer or employer to ask employee questions about you're their protected feature. This means an employee cannot be asked questions regarding his disabilities, marital status, religion, sex, or health not unless it is a mandatory job requirement.
Employers are answerable for any discrimination acts by an employee in their employment period unless the employer is able to prove that they undertook measures to prevent or stop the act. An employer must also protect all their staff concerning harassment or discrimination coming from people such as suppliers, contractors, and service users.
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ONE-ON-ONE INTERVIEW
Interviewer: Hello, good afternoon?
Me: good afternoon, sir.
Interviewer: Welcome to the interview. I'm Doctor Sam, and I'll be interviewing you. So what is your name?
Me: my name is James Robertson
Interviewer: why did you choose an assistant nurse as your career?
Me: I stem from a long lineage of nurses. Both my mother and grandmother are certified nurses. Having grown up in such an environment, seeing how much my grandmother and mother enjoyed what they did day in day out was motivating and encouraging. I am ready to continue the tradition of nursing in my family. 
Interviewer: what can you say you find rewarding about being an assistant nurse?
Me: I am in love with assisting people, especially when those people I’m helping are innocent children. Believe me no feeling in the world can beat that. Being there for my patients to encourage and inspire them during their recovery process cheers me up.
Interviewer: how do you handle a patient who is not completely satisfied with your health services?
Me: no one enjoys not feeling well. It would be much easier to have those emotions manifest as frustrations rather than hostility. While I try do everything in my power to help patients, there are times when even that is not good enough. I work hard to ensure I provide the best care for my patients, and if I cannot, I always try to look for the individuals who can
Interviewer: tell me what’s your most excellent technique as an assistant nurse?
Me: I am proud of my God-given ability to listen to what my patient is telling me. Nothing annoys patients than feeling as if they are not heard.
Interviewer: How do you manage the stress of this job?
Me: by attention and precise organization of details. By prioritizing what has to be done first, I find tasks that people may discover overwhelmingly more manageable.
Interviewer: are you comfortable working with other assistant nurses and assigned nurses?
Me: yes, I am. I enjoy working in teams because I am aware that different points of view may definitely aid me in finding a solution to a problem I may not solve alone.
Interviewer: Go ahead and say some few things about yourself.
Me: I am a highly motivated and a self-starter individual who enjoys the human aspects of the health sector. To me, nothing is more fulfilling than the act of helping those in need. Working as an assistant nurse for the past three years dealing with patients and visitors directly has revealed to me how listening to a patients’ problem actively can make him/her feel comfortable.
Interviewer: why do think we as Utter Medical should we hire you?
Me: having worked as a certified assistant nurse for the last three years and enjoyed every single day. To me, this is something more than a normal job but a passion. I seize every opportunity that comes my way to grow and earn new skills and seem to enjoy the difficulties brought by this job.
Interviewer: Do you have any question for us?
Me: No I don’t.
